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AIDET
• Acknowledge – Make eye contact; make the patient and family feel that 

you expected them
• Introduction – Of self, skill set, experience and certification, coworkers, other 
departments, and physicians
• Duration – How long before the test, procedure, visit, or admission takes 

place? How long will the test, procedure, appointment, or admission 
actually take? How long will the patient need to wait before they can go 
home or go back to their room? How long until the results are available?

• Explanation – Why are we doing this? What will happen and what should 
you expect? Do you understand your discharge instructions? Do you 
understand your medication side effects? What questions do you have?

• Thank You – Thank them for choosing your organization, for waiting, for 
coming in today, for being a very good patient





BNet Resources
• Medical Staff Bylaws
• Medical Staff Rules and Regulations
• Medical Staff Committees and Functions
• Provider Resources
• Service Desk 
• Provider Schedules

**These links only work when you are on an internal computer. 

http://b-net/moodle/pluginfile.php/4038/mod_page/content/122/BRMH%20-%20Medical%20Staff%20Bylaws%20BOD%20Approved%20%202021.11.23.pdf?time=1645654400296
http://b-net/moodle/pluginfile.php/4038/mod_page/content/122/BRMH%20-%20Medical%20Staff%20Rules%20and%20Regulations%20%20BOD%20Approved%202021.11.23.pdf?time=1645654415599
http://b-net/moodle/pluginfile.php/4038/mod_page/content/122/Medical%20Staff%20Committees%20%20Functions%202022%20edited%2003.15.2022.pdf?time=1647531353852
http://b-net/moodle/pluginfile.php/4038/mod_page/content/53/Provider%20Resources_03.23.2021.pdf
http://brmh76:8080/
http://b-net/moodle/mod/page/view.php?id=2809


Service Desk 
Call 1201 for Urgent Needs
Is this an EMERGENCY?
If no, then please submit a Service Desk Request which will be addressed during duty hours.

MESH
1. Can you access the MESH login page? 
2. Can you access Google or Yahoo? 
If you answered yes to question 2 the problem is most likely with the MESH server. Please 
contact them.

Cerner 
If you are having trouble with Cerner and can't do your job:
1. Ask the Resource Nurse 
2. Call Cerner support (system problems NOT passwords)- 866-221-8877, Option 5
3. IT On-Call 
Please make sure your problem isn't addressed above before calling: Ext. 4313

http://brmh76:8080/


Event Reporting

• Where? 
– Go to BNet, hover over Quick Links

– Programs, Select Event Reporting



Continued…

• Submit your Event

• Provider Hotline Form 

../Provider%20Orientation/Orientation/Provider%20Hotline%20Form.docx


Forms to complete, 
and Return
• BRMH Handbook Please review, and fill out the Orientation Quiz
• BRMH Consent to Photograph 
• Bylaw Signoff Agreement
• Marketing Biography Sheet
• OPPE/FPPE Review and Password

– Please create a password for you to view your OPPE when completed twice a year.  
Write down password for your records, or Mel will have it on file also.

• Respirator Medical Evaluation – Fit Testing 
• TB Questionnaire 

**Sign these forms, email or interoffice a copy to Mel Woodworth, Medical 
Staff Services-3rd Floor**

../Provider%20Orientation/Orientation/Alternative%20Orientation%20Process/Send%20to%20Provider/Alternative%20Handbook/Altern%20Orientation%20Handbook%20Providers%202-4-22%20Fillable.pdf
../Provider%20Orientation/Orientation/Alternative%20Orientation%20Process/Send%20to%20Provider/BRMH%20Consent%20to%20Photo.pdf
../Provider%20Orientation/Orientation/Alternative%20Orientation%20Process/Send%20to%20Provider/Bylaw%20Signoff%20Form.pdf
../Provider%20Orientation/Orientation/Alternative%20Orientation%20Process/Send%20to%20Provider/Provider%20Information%20for%20Media.pdf
file:///%5C%5Cbrmh27%5CData%5CMSC%5CProvider%2520Orientation%5COrientation%5CEmployed%2520Orientation%2520Process%5C2021%2520Employed%2520Providers%5COPPE-FPPE%2520Form
../Provider%20Orientation/Orientation/Alternative%20Orientation%20Process/Send%20to%20Provider/Respirator%20Medical%20Evaluation%20for%20N95%20or%20PAPR%20Masks%2010-4-17.pdf
../Provider%20Orientation/Orientation/Alternative%20Orientation%20Process/Send%20to%20Provider/TB%20questionaire.pdf


Continuing Medical Education
(CME) 

• The CME Program strives to keep physicians up-to-
date of new advances in the ever-changing field of 
Medicine and to enhance the quality of health care. 

• Please send all receipts to Mel Woodworth via email 
or interoffice to Medical Staff Services. 

Continuing Medical Education (CME) Policy

Any questions about your reimbursement, call Mel Woodworth at Ext. 
3079 or email woodworthm@brmh.net

https://brmh.policymedical.net/policymed/api/document/show/662/Continuing%20Medical%20Education%20(CME)%20Reimbursement?path=662/pdf/01f5f4b1-b0d0-4fcd-bb14-17fe2a18898c.pdf&1630345279886
mailto:woodworthm@hitsinabox.net


Responsibilities of Medical Staff Services? 
• Provides notice of renewals (as applicable) for:                                                          

Wisconsin State Licensure, DEA, Certifications, TB Attestation, and Professional Liability Insurance. 

• Coordinate Department & Medical Staff Governance meetings.
-Establishing systems to facilitate meetings and communication between practitioners, both within 
and outside their specialties, as well as with a hospital’s administration 

• Credentialing and recredentialing of all practitioners. 

• Department Schedules, contact Janie for questions. 

• Maintains medical staff roster of up-to-date names,                                                           
addresses, telephone, email, (please keep this department informed of any 
changes  to your contact information as they occur by contacting Mel

• Peer review and evaluation (OPPE/FPPE).

• CME Reimbursement for physicians and advanced practitioners to maintain their 
clinical competency. 

• Developing, establishing, and enforcing of medical staff bylaws, rules and 
regulations, and policies that govern the activities of the medical staff.



• Maintains medical staff roster of up-to-date names,                                                           
addresses, telephone, email, (please keep this department informed of any changes  to 
your contact information as they occur by calling Mel at ext. 3079 or email 
woodworthm@brmh.net)

• Peer review and evaluation (OPPE/FPPE).

• CME Reimbursement for physicians and advanced practitioners to maintain their clinical 
competency. 

• Developing, establishing, and enforcing of medical staff bylaws, rules and regulations, and 
policies that govern the activities of the medical staff.

mailto:woodworthm@hitsinabox.net


Medical Staff Rights
• Allowed to treat patients within the hospital/health system
• Allowed to vote on matters at general medical staff meetings and 

committees
• Hold office, sit on or be chairperson of any committee and serve as 

medical director of a clinical service area
• Fair Hearings and Appeals Procedures

– Very detailed and specifically documented in your medical staff 
bylaws

– Important to have objective, detailed information to guide and 
support corrective actions

– Often differ for medical staff members as compared to APPs who 
have clinical privileges and are not members of the medical staff 



• Provide each patient with continuous care and supervision at the 
generally recognized level of quality and efficiency.

• Actively participate in the medical staff
• Participate in emergency call coverage
• Abide by ethical principles of professions
• Abide by the Medical Staff Bylaws, Rules and regulations.
• To provide and/or recommend continuing education.
• To participate in utilization review
• Recommendations to Board action
• Provide account to the board for the quality and efficacy of patient 

care provided to the patients at the hospital.
• Assist in identifying community health needs.

Medical Staff Rights,
Continued…



What is the Medical Executive 
Committee (MEC)?

• The executive/leadership committee of the medical staff 
• Members are elected by the members of the medical staff

Who is on the Medical Executive 
Committee?
BRMH Medical Staff 
(Voting Rights):

BRMH Medical Staff 
(No Voting Rights):

• Chief of Staff
• Vice Chief of Staff
• Secretary
• Treasurer
• Member-at-large 

• CEO
• CNO
• Quality Director
• Medical Staff Coordinator
• Executive Assistant to the CEO



Primary Duties of the MEC

• Takes reasonable steps to ensure professionally ethical conduct and 
competent clinical performance on the part of the credentialed medical 
staff.

• Receives recommendations and reports from clinical service areas, 
committees and officers of the medical staff.
– Recommends to the Board specific programs and systems

• Works together with the board and senior leaders to define leadership 
responsibility, identify skills required of leaders to create a hospital 
culture of safety and quality.

• Serves as the medical staff credentialing committee.
– Creates and maintains the credentialing applications 
– Recommends to the board all matters related to appointment, 

reappointment, clinical privileges, corrective action.



OPPE

• Ongoing Professional Practice Evaluation:
– An continuous process to evaluate currently credentialed providers.  

This identifies professional practice trends that impact the quality of 
care and patient safety. 

– This is to be done every 6 months (twice a year).



FPPE
• Focused Professional Evaluation:

– Focus on one aspect of a provider’s practice that has been identified as an 
area of concern, a new practice or request for initial requests for 
credentialing or changes in Medical Staff category.

• Focused Professional Evaluation:
– Upon initial appointment for 6 months

• Can be extended:
– Low volumes
– Performance Improvement

– Can go back on FPPE if:
• Any additional privileges
• Low Volumes
• Performance Improvement






